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FINANCIAL SERVICES GUIDE 

Licensee: OBT WEALTH SERVICES PTY LTD 
ABN:  13 661 409 838 
Australian Financial Services Licence (AFSL): No. 543251 

 
 
  

VISIT US 

20 William Street, GATTON QLD 4343    
PO BOX 105, GATTON QLD 4343   
Phone: (07) 5462 2277   

Email: fp@obtfinancialgoup.com.au   
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Why am I receiving this 
document? 
 
This financial services guide (FSG) will help you 
decide whether to use the services we offer.  
In this document, “we” refers to OBT Wealth 
Services Pty Ltd, OBT Financial Planning Pty Ltd 
and your financial advisor.  
 

This FSG contains information 
about: 

• OBT Wealth Services Pty Ltd 

• Services we provide 

• Your financial advisor 

• What we need from you 

• Our professional fees 

• Associations and relationships 

• How to make a complaint 

OBT Wealth Services 
 
OBT Wealth Services holds an Australian Financial Services Licence (AFSL) which has been issued by the 
Australian Securities and Investments Commission (ASIC).  
 
This FSG has been prepared and provided with the authority of OBT Wealth Services Pty Ltd. 
 
 
 
 
 
 
 
  
 

When we provide you with financial advice you may receive: 

• A Statement of Advice (SoA) which explains the basis of our advice, the benefits and implications 
of our recommendations and information about product fees and our remuneration.  

• A Record of Advice (RoA) which documents further advice we provide you. RoAs will be kept on 
record for seven years and you may request a copy of such records by contacting our office during 
that period. 

• A Product Disclosure Statement (PDS) outlines the key features, risks, benefits, and costs 
associated with any financial products we recommend to you. 

• A Client Service Agreement (CSA) which outlines our annual advice fees and the services we will 
provide you, within the agreed fixed term.  

 
 
 
 
 
 
 
  

Not Independent 

OBT Wealth Services Pty Ltd receives commissions from life insurance products. As such, we cannot 

refer to ourselves as ‘independents’, ‘impartial’ or ‘unbiased’.  
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Services we provide 
 
We are authorised to provide personal and general advice in the following areas: 

• Budgeting and cash flow management 

• Debt management 

• Deposit and payment products 

• Investment strategies (strategic asset allocation, investment selection and goals-based investing) 

• Salary packaging 

• Superannuation strategies and retirement planning 

• Personal insurance 

• Gearing strategies  

• Estate planning 

• Centrelink and other government benefits 

• Ongoing advice and services, including regular portfolio reviews 

• Aged care 

As part of the advice process, we may refer you to other professionals including accountants, mortgage 
brokers, solicitors and property specialists. OBT Wealth Services Pty Ltd and its authorised representatives 
accept no responsibility or liability for the advice given by other professionals.  
 
We are authorised to arrange and deal in the following products and services for our clients: 

• Deposit and Payment Products 

• Government Debentures, Stocks or Bonds 

• Investment Life Insurance Products 

• Life Risk Insurance Products 

• Managed Investment Schemes, including IDPS 

• Retirement Savings Products 

• Securities 

• Superannuation 

• Standard Margin Lending Facilities 

OBT Wealth Services Pty Ltd maintains an approved products and services list (‘APL’) from various 
approved Australian and International providers. We periodically review these products to ensure they are 
competitive with similar products that address similar client needs and objectives. These products are 
researched using external research houses as well as our in-house research team.  
 
Generally, the products we recommend are on the APL. However, if it is appropriate for your needs, we 
may, subject to OBT Wealth Services Pty Ltd approval, recommend other products. You can obtain a copy 
of the APL upon request.  
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Your financial advisor 
 
OBT Financial Planning Pty Ltd, ABN: 86 089 312 809, trading as OBT Financial Planning, has been 
appointed as a Corporate Authorised Representative of OBT Wealth Services Pty Ltd.  
 
The following financial advisors have been appointed as sub-authorised representatives of OBT Financial 
Planning Pty Ltd. We act on behalf of OBT Wealth Services Pty Ltd, who is responsible for the services that 
we provide.  
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 

 
  

Gerard     Private Wealth Advisor 
Ball     Authorised Representative 

 No. 244648 

 
Master of Financial Planning 
Bachelor of Business 
Self-Managed Superannuation Fund (SMSF) Specialist 
Gearing and Margin Lending Specialist 
Aged Care Specialist 
Tax (Financial) Adviser with the Tax Practitioners Board 

Bruno     Private Wealth Advisor 
Tjelder    Authorised Representative 

 No. 323194 

 
Bachelor of Business 
Advanced Diploma of Financial Services 
Self-Managed Superannuation Fund (SMSF) Specialist 
Gearing and Margin Lending Specialist 
Tax (Financial) Adviser with the Tax Practitioners Board 

Damon     Private Wealth Advisor 
Zischke    Authorised Representative 

 No. 1264517 
 
Bachelor of Commerce 
Diploma of Financial Planning 
Certified Financial Planner® Professional 
Self-Managed Superannuation Fund (SMSF) Specialist 
Gearing and Margin Lending Specialist 
Tax (Financial) Adviser with the Tax Practitioners Board 
Member of the Financial Advice Association Australia  
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What we need from you 

 
It’s important that you provide us with accurate and complete information about your personal and financial 
circumstances, goals and objectives so that we can provide advice that is in your best interests.  
We also need you to inform your advisor if there are any changes that may influence your future goals or 
have an impact on your financial plan.  
 
You have the right not to provide us with the above information. However, if you do not, the advice you 
receive may not be appropriate to your objectives, financial situation and needs.  
 
We will ask you to present identification documents such as your driver’s licence or passport, to meet our 
obligations under the Anti-Money Laundering and Counter Terrorism Finance Act to verify your identity and 
the source of any funds. We will retain copies of this information securely.  
 
You can provide instructions to us in in person, writing, via phone or via email. In some cases, we may 
require you to provide signed instructions. At all times you are able to contact us and ask questions about 
our advice and the products we recommend.  
 

 
Our professional fees 

 
The actual fee charged to you will depend on the scope and complexity of the advice or service we provide. 
We will discuss and agree on the actual fees applicable to the work before we proceed. The following 
section outlines the types of fees that may apply and are inclusive of GST. Our agreed advice and service 
fees may include charges for: 

• Initial Appointment Fee 

• Project Fee and / or 

• Annual Advice Fee 

We accept the following payment methods for our advice fees: 

• Direct payment 

• Credit card 

• Deduction from your superannuation/investment account 

All fees and commissions will be paid directly to OBT Wealth Services Pty Ltd. OBT Wealth Services Pty 
Ltd will charge a licensee fee, and the balance will be paid to OBT Financial Planning Pty Ltd. The amount 
of the licensee fee is determined annually and is based on several factors, including our business revenue 
and the number of advisers in the practice.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
INITIAL APPOINTMENT AND 
STRATEGY FEE 

This fee covers the cost of your initial and strategy appointment 

with us, where we will discuss your goals, objectives, and conduct 

a detailed review of your current financial position.  

 

 

$440 
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COMMISSIONS     

 
The only commissions we may receive are from personal insurance products. In some instances, we may 
rebate the commissions in full or in part. The following table is a guide of commissions we may receive: 
 

INITIAL COMMISSION ONGOING COMMISSION EXAMPLE 

Up to 66% of the first year’s 
premium for new policies 
implemented. 

Up to 22% of the insurance 
premium each following year.  

On any insurance policies implemented, 
if your premium was $1,000, we would 
receive an additional commission of up to 
$660 and an ongoing commission of up 
to $220 per annum.  
 

 
We may receive commissions on increases or additions to existing policies put in place before 2018 of up to 

130%, and between 88% to 66% for policies written after that time. 

 
 

 
PROJECT FEE 

We will provide you with advice to get you financially organised 
and a strategy in place, over the first few months of working 
together.  
 
This fee includes meetings with you, the time we take to formulate 
our advice, the preparation of your Statement of Advice and the 
implementation of our recommendations.  
 

 

FROM $1,980 

 
 
ANNUAL ADVICE FEE 

Our annual advice service helps you adapt your strategy to 
changing circumstances, manage your financial life and guide the 
choices you make. Annual advice fees may be a fixed amount or 
percentage of your investments, which is usually paid monthly.  
 
If the annual advice fees are based on a percentage, this will 
generally range from 0.55% to 1.10% of the total amount invested. 
For example, if you invested $2,000,000 and we charged an 
annual fee of 0.55% per annum, we will receive $11,000.  
 
The exact services and fees will be set out in the Client Service 
Agreement that we will provide to you.  
 

 

FROM $4,400 

PER ANNUM 
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Associations and relationships 
 
Our advisors, Bruno Tjelder and Damon Zischke, have an equity interest in OBT Wealth Services and OBT 
Financial Planning.  
 
From time to time, our advisors may also refer clients to Mantela Pty Ltd as trustee for O’Brien Turner 
Investment Trust, trading as OBT Accounting and Tax, to provide accounting services. Bruno Tjelder and 
Damon Zischke also have an equity interest in Mantela Pty Ltd and O’Brien Turner Investment Trust.   
We may also receive additional benefits by way of sponsorship of educational seminars, conference or 
training days. Details of any benefits received above $100 will be recorded on a register which is available 
to you on request. 
 
Our advisors, Bruno Tjelder and Damon Zischke are remunerated by a salary and may also be entitled to a 
distribution of profits from OBT Wealth Services Pty Ltd, OBT Financial Planning Pty Ltd, Mantela Pty Ltd, 
and O’Brien Turner Investment Trust.  
 
Gerard Ball is remunerated by a salary.  
 
You may be referred to an external specialist to receive further advice. We do not receive any referral fees 
or commission for introducing you to the specialist. You are free to engage your own preferred 
professionals. 
 
 
 
 

 
  



Version 1.1, 23 February 2026 

Making a complaint 

We endeavor to provide you with the best advice and service at all times. If at any time you feel like you are 
not satisfied with our services, the following are your options in finding a resolution: 

• Contact your advisor and tell them about your complaint. 
• If your complaint is not satisfactorily resolved within three business days, please formally contact our 

complaints manager, using the contact details below: 

Complaints Manager 
OBT Wealth Services 
PO Box 105 
GATTON QLD 4343 
 
Email: fp@obtfinancialgroup.com.au 
Phone: (07) 5462 2277 
 
If your complaint has not been resolved satisfactorily by the complaints manager within 30 days, you may 
escalate your complaint to the Australian Financial Complaints Authority (AFCA) for an independent review 
of the matter. AFCA is a free and independent external dispute resolution service. Their details are as 
follows: 
 
Australian Financial Complaints Authority 
GPO Box 3 
MELBOURNE  VIC  3001 
 
Email: info@afca.org.au  
Website: www.afca.org.au  
Phone: 1300 931 678 
 
If you have any issue relating to your personal information, please contact the Privacy Commissioner.  
 
The Privacy Commissioner 
GPO Box 5218 
SYDNEY  NSW  2001 
 
Email: privacy@privacy.gov.au  
Phone: 1300 363 992 
 

Professional indemnity insurance 
 
OBT Wealth Services holds professional indemnity insurance that satisfies the requirements of the 
Corporations Act 2001. This insurance also covers the conduct of current and past advisors who are or 
were authorised by OBT Wealth Services.  
 

 
 
 


